International Journal of Tour Guiding Research
Volume 2

Issue 1

Article 8

2021

Conference Report: 6th National Congress of Tourist Information
(CNIT), Portugal
Cristina Leal
Portuguese Association of Tourist Guides and Tour Managers-AGIC, Portugal,
cristina.marialeal@hotmail.com

Follow this and additional works at: https://arrow.tudublin.ie/ijtgr
Part of the Geography Commons, History Commons, Tourism Commons, and the Tourism and Travel
Commons

Recommended Citation
Leal, Cristina (2021) "Conference Report: 6th National Congress of Tourist Information (CNIT), Portugal,"
International Journal of Tour Guiding Research: Vol. 2: Iss. 1, Article 8.
doi:https://doi.org/10.21427/4t9y-qa26
Available at: https://arrow.tudublin.ie/ijtgr/vol2/iss1/8

This Industry Report is brought to you for free and open
access by the Current Publications at ARROW@TU
Dublin. It has been accepted for inclusion in International
Journal of Tour Guiding Research by an authorized
administrator of ARROW@TU Dublin. For more
information, please contact arrow.admin@tudublin.ie,
aisling.coyne@tudublin.ie, gerard.connolly@tudublin.ie.
This work is licensed under a Creative Commons
Attribution-Noncommercial-Share Alike 4.0 License

© International Journal of Tour Guiding Research
Available at: http://arrow.tudublin.ie/ijtgr/

Volume 2(i) 2021

Conference Report: 6th National Congress of Tourist
Information (CNIT), Portugal
Cristina Leal
Chairperson, Portuguese Association of Tourist Guides and Tour Managers-AGIC Portugal
President, Scientific Committee of the National Congress of Tourism Information-CNIT
cristina.marialeal@hotmail.com

‘Revolution, Change and InnovationParadigms of Restructuring and
Forwardness’
The 6th edition of the Portuguese National Congress
of Tourist Information (CNIT) was initially planned
for the city of Porto. Since the very first edition, the
goal of the organising scientific committee (please
check the website cnitportugal.com) has been that
CNIT should be linked with an event of historical
relevance and it therefore takes place each year in
a different part of the country. In 2020 Portugal
celebrated the 200th anniversary of the Liberal
Revolution, which initiated in Porto on August 24th,
1820, and hence the choice. The pandemic however
changed the plans, forcing the congress to be held
in digital form. The event was held on the 11th and
12th December, for an audience of 300 participants
- tourist guides, travel agents, students, researchers
and other academics.

The opening session, chaired by Cristina Leal, was
attended by Alushca Ritchie, president of the World
Federation of Tourist Guide Associations - WFTGA,
who presented the World Federation and its aims
(Figure 1), as well as the role of tourist guides in the
tourism industry of today.
Representing the national tourism board, Turismo de
Portugal, Ana Paula Pais spoke about the importance
of qualification, emphasising the on-line training
recently made available by Turismo de Portugal’s
Digital Academy. This particular training aims at
providing tourism professionals with tools and skills
in the digital field.
The sessions continued with presentations focused
on the above mentioned historical event. The key
note speaker was José Luís Cardoso (Figure 2),

Figure 1: World Federation of Tourist Guides
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Figure 2: Keynote Speaker José Luís Cardoso
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coordinating researcher at the Institute of Social
Sciences of the University of Lisbon and effective
partner of Lisbon’s Science Academy, presenting
‘The liberal revolution of 1820: change and
innovation in the genesis of contemporary Portugal’,
alluding to the main moments of the revolution and
its political consequences.

on the monument can be seen at the Museum of the
City of Lisbon until January 31st 2021.

Figure 3: Miguel Metelo de Seixas

The sessions were opened by Beatriz Chambel,
Master’s student in Tourism and Communication at
Estoril Higher School of Hospitality and TourismESHTE, with the presentation ‘New Technologies:
Opportunity or Threat for Tourist Guides?’ Amongst
the results of her dissertation, she highlighted the

Cristina Nogueira da Silva, professor at the Faculty of
Law of Universidade Nova de Lisboa and associated
researcher of the Institute of Social Sciences of the
University of Lisbon, spoke about the impact of the
Revolution and the 1822 Constitution on the issue
The second speaker, Miguel Metelo de Seixas, of slavery, both in the national territory and the
(Figure 3) researcher at the Institute of Medieval Portuguese empire.
Studies, Faculty of Social and Human Sciences
of Universidade Nova de Lisboa, president of the The last speaker of the first day ended the academic
Portuguese Institute of Heraldry and director of the sessions of CNIT 2020. Paulo Jorge Fernandes,
magazine Armas e Troféus, brought us a presentation researcher at NOVA FCSH Institute of Contemporary
focused on the images and iconography of the History, presented ‘‘Vintismo’ between political
modernity and the power of tradition’, leading the
Revolution.
listeners through the background and consequences
The afternoon continued with Paulo Almeida of the events of August 24th, 1820.
Fernandes (Figure 4), coordinator of the Museum of
the City of Lisbon’s inventory and research service, Day Two
with a presentation on the monument to king D.
In the context of the pandemic, the contraction of
Pedro IV and the complicated story underlying the
tourism at a global level has posed new challenges
elevation of the statue at Rossio Square, in Lisbon.
for tourist guides. The second day of the congress
We recall that within the scope of the celebrations
was therefore dedicated to the topics of developing
of the Liberal Revolution, a temporary exhibition
resilience and digital skills.

Figure 5: Cristina Azevedo Gomes
Figure 4: Paulo Almeida Fernandes
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role that technology plays in the professional life of
most of these professionals.
Cristina Azevedo Gomes (Figure 5), coordinating
Professor at the Higher School of Education of the
Polytechnic Institute of Viseu and a member of
the Research Centre for Education and Innovation
Studies, presented us with the different technological
applications that can have a positive impact on the
activity of tourist information, in her presentation
‘Getting to Know and Enjoying Heritage Through
Digital’.
Following the topic of learning one’s heritage through
technology, Daniel Alves, assistant Professor in the
Department of History and researcher at the Institute
of Contemporary History, FCSH-UNL, presented
the ROSSIO infrastructure, a repository of resources
in different media which offers great potential for
tourist guides.
Mafalda Eiró, professor at the Higher School for
Media, with her presentation ‘Communicating
in 2020: the digital (r)evolution’ showed how
communication has undergone a sensory evolution
over time. From oral communication (hearing), to
the press (vision), to television (hearing and vision)
and, at this moment, to all types of platforms that
include digital (touch). Bearing in mind that in each
of these phases, an adaptation was necessary, these
changes must be understood as an opportunity.

Figure 6: State Secretary of Tourism, Rita Marques

In this year’s closing session CNIT was pleased
to welcome the State Secretary of Tourism, Rita
Marques (Figure 6), who addressed the audience
explaining the Government’s support programs for
those with high levels of loss in their revenue, due
to the absence of work triggered by the pandemic.
The State Secretary also emphasised the opportunity
to acquire new skills by following the Turismo de
Portugal training programs and bid everyone a
more prosperous 2021.
Comments published on social media about the
congress were very positive and stimulating,
suggesting to proceed next year with a new
gathering, hopefully in the traditional format i.e., in
the physical presence of our colleagues.
Participants highlighted the quality of presentations
and speakers, both in the session on 1820 Liberal
Revolution and on the digital technologies applied to
guiding. It is essential for licensed tourist guides not
only to constantly acquire updated information, but
also to be aware of the changes in the tourism sector
and new ways to learn and convey information. In
our fast-changing world, tourist guides will have to
be able to manage small groups (families and groups
of friends), often coming from their own country,
who want to escape from mass tourism. The post
pandemic tourist will certainly be different and
challenging. Be ready!

The afternoon sessions were opened by Jorge Vieira,
president of the Portuguese Athletics Federation
and clinical psychologist. His communication
‘Performance and Resilience, the future at our reach’
presented a motivational speech on how to overcome
difficulties. This made perfect sense to the delegates,
considering the hardship that tourist guides faced
this year. This was followed by a series of small
pre-recorded videos where tourist guide colleagues
spoke of how they spent available time, due to lack
of work, creating new tours and developing projects To learn more please access cnitportugal.com (be
for niche and domestic markets, some of which are advised that the congress site is written in Portuguese
integrating new technologies, such as virtual tours. only).

Cristina Leal, 23 December 2020
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